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BAI TUYEN TRUYEN
Hwong dan ngp tien dién, tien nwéc qua ZaloPay

Ngay nay, thao tac thanh toan hoa don dién, nuéc khong con doi hoi phai dén
diém giao dich kha ruom ra va mat thoi gian. Thay vao d6, mot trong nhitng phuong
thirc thanh toan online dugc nguoi ti€u dung va chuong dé chinh 1a Zalopay. UBND
x4 P4 Bac xin huéng dan cach thanh toan tién dién, nudc va cac dich vu khac thong
qua Zalopay nhu sau:

1. Vai nét vé xu hwéng thanh toan héa don dién, nuéc online

Xu huéng thanh toan hoa don dién, nudc online khong con miy xa la véi
nguoi tiéu dung Viét Nam.

La ddi tac cia EVN — Dién lyc Viét Nam — va nhiéu cong ty chuyén cung cp
ngudn nude sinh hoat toan qudc, Zalopay ngay cang dugc dong dao ngudi ding dén
nhan. Chi can mdt vai thao tac, nguoi tiéu dung c6 thé thanh toan nhanh chong hoa
don dién nude hing thang qua Zalopay hoidc tng dung Zalo. Mot chiée dién thoai
két ndi Internet, mot tai khoan da tao va ma sb khach hang;

y4s Pay

Thanh toan trong 2 giay

2. Uu diém khi thanh toan tién dién nwéc qua ZaloPay
- C6 thé thanh toan ngay trong app Zalo

- Thanh toan hoa don dién, nudc nhanh chong, dé dang

- Kiém soat chi phi sir dung hang thang

- Nhéc hen thanh toén, khong lo qua hen

- Cung cap da dang chiét khau, wu dai hip dan
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3. Huéng din cach thanh toan tién dién, nwéc qua Zalopay
3.1. Cach thanh toan héa don tién dién bang Zalo/ZaloPay
Buwéc 1: Truy cap vao muc thanh toan tién dién theo 1 trong 3 cach:

+ Céch 1: Vao Zalo > Chon “Kham pha” > “Vi Zalopay” > “Thanh todn hoa
don” > Chon “Dién”.

+ Céch 2: Vao Zalo > Chon “Kham pha” > “Tra hoa don” > Chon “Dién”.

+ Cach 3: Vao ZaloPay > “Thanh toan héa don” > Chon “Dién”.

Bwéc 2: Nhap ma khach hang (Thong tin hoa don) > “Tiép tuc”.

Buére 3: Kiém tra thong tin cling nhu voucher khuyén mai > Nhan “Tiép tuc”.
Buwéc 4. Chon ngudn tién va thanh toan.

Buwéc 5. Kiém tra toan bo thong tin giao dich khi d3 hoan tat thanh toan.
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4) Md (rng dung Zalo 2) Chondich vu "Dién" 3) Nhan ma du thudng
>> Chon "Kham pha" ~ Nhap ma khach hang | qua ZaloPay trén Zalo
>>Chon " Tra héa don" va ti€n hanh thanh toan Kiém tra théng bao

trang giai tir ZaloPay

Cdc buée thanh todn héa don tién dién bang Zalo/Zalopay
3.2. Cach thanh toan héa don tién nwéc bang Zalo/ZaloPay
Budce 1. Truy cap vao muc thanh toan tién dién theo 1 trong 2 cach:

+ Céch 1: Vao Zalo > “Kham ph4” > “Vi ZaloPay” > “Thanh toan hoa
don” > Chon “Nudc”.

+ Cach 2: Vao Zalo > “Kham pha” > “Tra hoa don > Chon “Nudc”.
+ Céch 3: Vao ZaloPay > “Thanh toan hoa don” > Chon “Nudc”.
Budc 2. Chon don vi cung cép nudc ma ban mudn thanh toan.
Bwéc 3. Nhip chinh xac ma s6 khach hang (Thong tin hoa don).

Buéc 4, Kiém tra thong tin thanh toan ciing nhu voucher khuyén mai (néu
c6) > Nhan “Tiép tuc”.

Buwéc 5. Chon ngudn tién thanh toan.

Buwéc 6. Kiém tra thong tin giao dich khi d3 hoan tat.



